Understanding the Test Accommodations Request
Process for the USMLE Transcript

The United States Medical Licensing Examination program is committed to creating a
reasonable and straightforward process for test takers requesting accommodations.

We work hard to create an inclusive testing environment where everyone has an equal
opportunity to demonstrate their knowledge, skills and abilities while also maintaining
the exam’s integrity and fairness.

Requests for test accommodations on the USMLE are considered confidential and
securely maintained.

Our team is committed to supporting examinees with disabilities, so they have the
resources and guidance needed.

Accommodation requests are thoroughly reviewed by our disability assessment
analysts, who hold advanced degrees in relevant areas and possess the specialized
knowledge and skills required to evaluate each request in line with criteria from the
Americans with Disabilities Act or “ADA”. When needed, we also consult with external
experts to help ensure fair and complete decisions on accommodations requests are
provided to examinees.

The USMLE program aims to provide examinees who have a documented disability, as
defined by the ADA, with an equitable testing experience when taking the USMLE Step
exams.

On-screen: [Definition of a person with a disability: Someone who has a physical or
mental impairment that substantially limits one or more maijor life activities as compared
to the general population.]

Common accommodations granted by the USMLE program include, but are not limited
to, extended time, additional breaks, and separate testing rooms.

To request testing accommodations, you'll first need to complete your exam application
and indicate that you are seeking testing accommodations. Then, you must submit the
proper request forms and supporting documentation. You can find the forms and
guidance on what to submit on USMLE.org.

Your documentation must demonstrate that you have a physical or mental impairment
that substantially limits your ability to perform one or more major life activities related to
taking the USMLE, as compared to most people in the general population, and that the
requested accommodations are an appropriate modification of your USMLE test
administration.



The USMLE program receives thousands of requests for test accommodations each
year. If you need test accommodations, it's important to plan ahead. The timelines for
processing these requests can vary based on the type and complexity of the request.

To minimize stress and to increase the likelihood of your request being processed within
your desired exam timeline, we highly recommend submitting your request as early as
possible.

For new requests, reconsideration requests, and any subsequent request with new or
additional accommodations being sought, decisions can take approximately 60
business days.

For subsequent requests seeking the same accommodations that you received on a
prior USMLE exam, requests for additional break time with standard testing time, and
personal items only, you should plan on an approximately 14 business-day turnaround.

Allowing for ample time to complete this process will help you focus on what matters
most, your exam preparation and readiness.

Now, let’s look at some general accommodation request guidelines and requirements.

In addition to the Accommodation Request Form, please include a personal statement,
clinical documentation from a qualified treating or evaluating professional that
addresses your functional limitations, objective evidence or records that reflect your
functioning, including information about accommodations you received on other high-
stakes examinations, and certification of any accommodations you received from your
medical school.

It's important to remember that having a diagnosis alone does not automatically qualify
someone for testing accommodations.

We understand that each examinee's journey is unique, and the documentation
available may vary.

Whether you have extensive historical information or limited records due to recent
diagnoses or other circumstances, the USMLE program considers all factors and
welcomes a variety of supporting information.

There are additional guidelines for specific types of impairments such as
neurodevelopmental disorders like Attention-Deficit/Hyperactivity Disorder (ADHD) and
specific learning disorders; psychiatric impairments; and medical-related conditions,
including visual and hearing impairments.

On-screen: [Guidelines for specific types of impairments are available on USMLE.org]

In addition to the test accommodations already mentioned, requests for other



arrangements may also be submitted.

For example, if you require extra break time only — due to conditions such as
pregnancy, lactation, gastrointestinal disorders or anxiety, just to name a few — you can
request Additional Break Time with Standard Testing Time.

There are many items on our pre-approved item list that you may bring into the testing
room which do not require a request for accommodations. Examinees can simply show
up on exam day with these items — including water in a clear container — without
requiring any requests for accommodation or prior arrangements.

Examples of these pre-approved items include medical devices such as insulin pens
and TENS units; mobility devices like wheelchairs and canes; and religious garments
like head coverings.

On-screen: [Full list available on USMLE.org]

There are some personal items that require approval, such as diabetic supplies and
medical devices that have Bluetooth capability or may emit sounds that cannot be
silenced. The full list of pre-approved items can be found on the USMLE website, along
with additional information about the USMLE’s test accommodations policies and
procedures.

On-screen: [Information on personal items can be found at USMLE.org]

Remember, we’re here to help guide you through every “step” of the test
accommodations request process.

To learn more or to start your request for test accommodations for a Step exam, visit
USMLE.org.

On-screen: [USMLE is jointly sponsored by FSMB and NBME. Copyright © 2025
Federation of State Medical Boards (FSMB) and National Board of Medical Examiners
(NBME). All right reserved. The United States Medical Licensing Examination ®.
(USMLE® is a joint program of the FSMB and NBME.]
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