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QUICK GUIDE TO THE USMLE
ACCOMMODATIONS PORTAL
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VOLUNTEER OPPORTUNITIES

Click                  to begin the process of requesting accommodations on any Step exam

Refer to the 
right column for 
important 
information 
regarding 
requests
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EQUIPMENT PICK-UP/DROP-OFF

Once you reviewed this 
information and are ready to 
proceed, click 

This column 
displays 
where you 
are in the 
request 
process 
screens

If at any 
point, you 
want to 
cancel your 
request, 
click 
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You can save and close your request by clicking  

Click                 to proceed.

If one registration is available, it will be pre-selected
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The options will 
dynamically change based 
on your selection

or               to proceed.
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Enter any additional 
accommodations 
here

A     will appear if you 
want to delete any line 
after the first one

or               to proceed.
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Enter your 
impairments here

(Please note the      ) 

or               to proceed.
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Enter accommodation 
history - standardized 
exams here

Checking this box 
dynamically changes to 
the screen

or               to proceed.
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Enter 
accommodation 
history - education 
here

Checking this box 
dynamically changes to 
the screen

or                         to proceed.
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Shows the document 
was uploaded

Upload or drop 
files

Reminders 
for you

or               to proceed.
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Review the request summary 
(scrolling down to see all sections) 
You can revisit any section by 
clicking the           button

or               to proceed.
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You must check all three (3) 
boxes and enter your full 
name before the Submit 
button will be active.

Once active, you can               your request!
Well done!

This will display to confirm 
your request was submitted
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Your landing page will show 
your request status, eligibility 
period and request summary
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